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Senior Housing Policies & Procedures 
 
 
 
The following Policies and Procedures shall govern the actions and 
activities of the Tri Palm Unified Owners Association (hereinafter 
the “Association”) in regard to establishing, maintaining and 
preserving the Association’s status as housing for older persons 
as defined in State and Federal law.  This document shall 
constitute those “Rules and Regulations” described in the 
Amendment to the Master Declaration of Restrictions and charges 
for T.P.U.O.A. Inc., recorded on May 23, 1997 as Instrument No. 97-
181980 in the office of the Riverside County Recorder (hereinafter 
the Amendment).  Neither the Amendment nor these Policies and 
Procedures will affect the residency, occupancy or use of 
properties in any tract within Tri Palms Estates not subject to the 

Master Declaration of restrictions and charges for T.P.U.O.A., Inc., 
recorded in the office of the county Recorder of Riverside County 
on January 9, 1989 as Instrument Number 89-006293 (hereinafter 
the “Master Declaration”), any vacant land not subject to the 
Master Declaration, or the Recreational Facilities as described in 
the Master Declaration. 
 
 
 
I. STATEMENT OF PURPOSE. 

A. The Tri Palm Unified Owners Association is intended to be 
and shall be housing for older persons and a senior citizen 
housing development as defined in California Civil Code S51.11 
(hereinafter referred to as “Section 51.11”) and 42 U.S.C. 3601-
3619.  The Board of the Association (hereinafter the Board) is 
CHARGED with the duty and responsibility to operate the 
Association as housing for older persons and shall be 
responsible for preserving this status by enforcement of the 
Master Declaration stated above as amended from time to time, 
and these Policies and Procedures as amended from time to 
time. 
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II. PUBLICATION OF SENIOR HOUSING POLICIES. 

A. The Board shall regularly publish these Policies and 
Procedures, when amended, to the members of the 
Association, and shall provide a copy of these Policies and 
Procedures, as currently amended, to the buyers of lots 
within the Association upon notification of a pending 
escrow, to tenants upon notice of rental, and to any other 
person upon request. 

B. The Board shall publicize the Association’s status as 
housing for older persons/senior citizen housing 
development by placing on the Association’s letterhead, 
newsletter and other printed material containing the 
printed caption “Tri Palm Unified Owners Association”, the 
following phrase: “A Community for Senior Citizens”. 

C. The Board shall include in every escrow demand received 
by the Association a statement that the Association is 
housing for older persons and that homes within Tri Palms 
are subject to its senior housing restrictions, and may only 
be occupied by residents in which at least one member 
commencing occupancy is over the age of 55.  Non-Senior 
Buyers (under age 55) must certify under Penalty of 
Perjury under Laws of the State of California that neither 
they or other non-qualified occupants will reside in 
residences in Tri-Palm Estates, Senior Community, as set 
forth in (Form A). 

D. The Board shall cause one or more notices to be posted 
within the Association or the Recreational Facilities 
describing the Association as housing for persons 55 
years of age or older.  Any such notice will also state that 
the Association’s designation as housing for persons 55 
years or older does not affect the use of the Recreational 
Facilities at Tri-Palm Estates. 
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E. The Board shall, on an annual basis, provide those realtors 
who frequently sell property within the Association with 
reminder notices that the Association is restricted to housing for 
persons 55 years or older. 

F. The Chairman of the Senior Housing Committee shall be 
responsible to monitor state and federal senior housing issues 
and to report to the Board whenever issues of general interest or 
concern require or may require Board action in order to preserve 
the Association’s senior housing status. 

 
III. OWNERSHIP POLICIES: 

A. Any person has the right to OWN property in the Tri Palm 
Estates senior housing development. 

B. Persons holding title to lots within the Association who are 
not at least 55 years of age are restricted from residing in 
the community, but must complete and file, with the 
Association, a Declaration of Underage Ownership AND an 
Age Verification form.  (Forms A & B). 

 

IV. RESIDENCY RESTRICTIONS: 

A. To RESIDE in the Tri Palm Estates senior housing 
development, each resident must qualify under one of these four 
categories: 

1. Be a qualified senior citizen (55 + years of age) 

- Completion of an Age Verification Form (Form B), 
accompanied by copies of appropriate documentation 
such as, driver’s license, birth certificate, passport, 
immigration card, military identification or any other 
document that can verify age; 
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2. Be a registered Qualified Permanent Resident (QPR); 

- must have resided with the qualified senior resident 
prior to death, hospitalization or prolonged absence, 
AND; 

- is 45 years or older OR a legal cohabitant (spouse, 
domestic partner, etc.) AND; 

- contributed to primary physical or economic support  of 
the qualified senior resident AND; 

- has completed and filed with the Association a 
Certification of Qualified Permanent Resident form 
(Form C). 

 

3. Be a qualified resident by virtue of a recorded 
“grandfathered” status of occupancy prior to 1997 

- must have a recorded status of occupancy since 1997 
- residency has remained continuous and uninterrupted 

following the recordation of the 1997 Amendment.  
Death, divorce, moved to another residence, or absence 
for over 12 months cancels the individual’s 
grandfathered status 

- pertains only to the approved individuals of the 
grandfathered status 

- DOES NOT include extended family members  
 

4. Permitted caregiver 

Under restricted circumstances a qualified senior resident 
is allowed the assistance of a live-in caregiver. 
Qualification for a permitted caregiver are: 

(1) The senior patient requires full-time assistance to 
perform routine daily tasks 

(2) Completion of a Doctor’s Certification Letter 
(Form D). 

 
(3) Registration and approval of a Caregiver’s Permit 
(Form E). 
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V. SENIOR HOUSING AUDITS: 

A. The senior housing community must maintain at least 80% of 
all occupied residences within the Association with at least 
one person 55 years or age or older, and all other occupants 
qualified under California Code 51.11. 

 

B. The Association shall conduct an audit of the residents within 
the senior housing community every two years according to 
Federal Housing laws, to confirm that the requisite number of 
residences have continued to be occupied by at least one 
person 55 years of age or older, and that all other occupants 
satisfy the community’s age restriction requirements. (Form 
F). 

C. The audit may be conducted by mail, door-to-door 
solicitation, or such other method or combinations of 
methods as the Board, in its sole discretion, shall 
determine is likely to lead to the maximum response from 
the residents. 

D. The audit information shall be retained in confidence by 
the Association and provided as follows: 
a.  In connection with administrative and judicial 

proceedings concerning the Association’s qualification 
as housing for senior citizens, and 

b. A summary of the audit information shall be available for 
inspection by any person, upon reasonable notice (Form 
G). 

 
VI. GUESTS: 

 

 Notwithstanding the residency requirements previously set 
forth in this document, persons of any age may temporarily 
reside as a guest of a senior resident or Qualified Permanent 
Resident (QPR) for a maximum of 60 days per calendar year. 

 
 
 



 8 

Senior Housing Policies & Procedures  
 
 
VII. RENTAL PROPERTIES: 

 
Per local statutes and the Association’s Covenants, Conditions & 
Restrictions (C,C&R’s), properties available for rent may not be 

rented for less than 30 days. 
 
Properties rented seasonally or full-time must meet the senior 
housing residency rules of the Association and owners must 
complete and file the following information with the office of the 
Association: 

1. Age Verification form on all occupants 

2. Photocopy of identification validating age (Driver’s 
license, birth certificate, passport, etc.) 

3. Copy of lease or rental agreement validating occupants 
and signed by the owner of the property. 

 

The owner of the rental property is responsible to insure that their 
tenants are aware of the rules of the Association and their property 
remains in compliance with the policies of the Association. 
 
 
 
 
 
 

 

 
 
 
 
 
 
 



 9 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SENIOR HOUSING VIOLATION 
 

PROCEDURES & FINES 
 
 
 

 

A Community for Senior Citizens 



 10 

Senior Housing Violation / Complaint Process 
 

Categories of Non-compliance 

 

1. Required paperwork for the owner(s)/occupant(s) is incomplete in 
the property file.  (i.e., Age Verification; Qualified Permanent 
Resident; or Senior Housing Survey 

2. Underage occupants living on the property. 
 

LEVEL 1 
 

1) Senior Housing receives information of a non-compliance issue (in writing) 
(Form H). 

a. The form is reviewed by the committee 
b. If it does not contain adequate information for the committee to act 

upon, it is placed in the “dead” file 
2) If the information is adequate to pursue, it is logged into the spreadsheet for 

active cases. 
3) A Notice of Non-compliance (Forms I or J) with a Response Form (Form 

K) attached is mailed to the property owner in question.  The property owner 
has 10 days to return their response. 

4) When the response form is received, signed and dated, it is deemed 
accepted and closed. 

5) Option:  If the complainant has requested a confidential response, TPUOA 
will notify them that compliance has been met. 

6) If the response form has NOT been received in 10 days, a Notice to Appear 
for a Hearing (Form L) will be mailed to the owner of the property complaint. 

7) Hearings (Form M): 
a. If the owner attends hearing and proves compliance, the case is closed 

& filed. 
b. If the owner attends and has not proven compliance, the owner will be 

given (one time only) a second hearing date where compliance MUST 
be submitted, or a $50 fine will be assigned. 

c. If the owner doesn’t attend the hearing – the owner’s case is moved to 
Level 2. 

 

LEVEL 2 

 

1) An Invoice and Notice to Appear (Form N) at a 2nd hearing is sent to the 

owner in non-compliance. 
2) Hearings: 

a. If owner attends the hearing and has complied and paid the fine,  the 
case is closed 

b. If owner shows up, but is still in non-compliance, owner is given 5 days 
to comply and pay the fine, otherwise the case is moved to Level 3. 

c. If the owner does not attend the hearing, the case automatically moves 
to Level 3 
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LEVEL 3 
 

1. A final letter will be sent to the owner.  This notice demands 
compliance within 10 days or the case will be subject to daily 
fines. 

2. If the case comes into compliance within the 10 day grace 
period, only the $50 fine will have to be paid, & the case will 
be closed. 

3. If the case goes beyond the 10 days, the next 30 days will be 
billed at $10/day, until compliance is met. 

4. After 30 days, the fine will increase to $25/per day until 
compliance is met. 

5. After 60 days, the appropriate legal action will commence 
against the owner/property. 
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TPUOA Senior Housing Fines for Violations 
 
 
SENIOR HOUSING COMMITTEE 

 

This is a senior housing (55 and over) community as regulated by Federal and 
California statutes, and as such, all owners must provide the Homeowners 
Association (TPUOA) with proof of age for each resident of their property. 
 
The owner is also responsible to provide this information on any/all additional 
property residents and tenants. 
 
YOU MUST CLEAR ALL VIOLATIONS/COMPLAINTS IN WRITING WITH THE HOMEOWNERS 

ASSOCIATION.  Failure to do so will result in fines. See Fine Schedule. 
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TRI-PALM UNIFIED OWNERS ASSOCIATION 
A COMMUNITY FOR SENIOR CITIZENS 

P.O. BOX 621 
33-241 Westchester Drive 

THOUSAND PALMS, CA 92276-0621 
(760) 343-5256        (760) 343-1828 (FAX) 

Email:  tpuoa@verizon.net 
 

CERTIFICATION BY NON-SENIOR BUYER 

 

 

 

I _____________________________________ UNDER PENALTY OF 

PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA 

HEREBY CERTIFY THAT I INTEND TO PURCHASE OR HAVE 

PURCHASED THE HOME AT THE FOLLOWING ADDRESS: 

Property Address:________________________________________ 

TRACT # ____________, LOT # ____________, AND THAT I AM AWARE 

THAT I DO NOT QUALIFY TO RESIDE IN THE HOME PURSUANT TO 

THE CALIFORNIA CIVIL CODE SECTION 51.11.   

I FURTHER CERTIFY THAT I WILL NOT ALLOW THE HOME TO BE 

OCCUPIED BY ANY NON-QUALIFOED RESIDENT AND WILL NOTIFY 

TPUOA AND PROVIDE COMPLETE AGE VERIFICATION FORM’S 

PRIOR TO OCCUPANCY BY ANY QUALIFIED RESIDENT 

RENTER/LESSEE. 

 

PURCHASER: ______________________________________________ 

 

MAILING ADDRESS: ________________________________________ 

 

PHONE: ____________________________________________________ 

 

EMAIL ADDRESS:___________________________________________ 

 

SIGNATURE: _______________________________________________ 

 

DATE OF SIGNING: _________________________________________ 
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